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<AlertHashCode>1808486362</AlertHashCode>
<AlertSeverityLevel>Warning</AlertSeverityLevel>
<AlertTrainingLevel>Unknown</AlertTrainingLevel>
<AlertGroup>input</AlertGroup>
<AlertGroupIndex>2</AlertGroupIndex>
<AlertLocation>136327424</AlertLocation>			<AlertLocation>11302</AlertLocation>
<AlertCode>inputMediaSupplyLow</AlertCode>
<AlertDescription>Paper Low Tray 1</AlertDescription>
<AlertTime>0001-01-01T00:00:00</AlertTime>
</FMADeviceAlertEntry>
<FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
<AuditDate>2023-11-17T02:14:05.353</AuditDate>
<AlertAllEvents>0</AlertAllEvents>
<AlertCriticalEvents>0</AlertCriticalEvents>
<AlertSysUpTime>0001-01-01T00:00:00</AlertSysUpTime>
<AlertIndex>0</AlertIndex>


Errors according to validator
&nbsp;
nowrap
[image: ]
<FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
<AuditDate>2023-11-17T02:14:05.353</AuditDate>
<AlertAllEvents>0</AlertAllEvents>
<AlertCriticalEvents>0</AlertCriticalEvents>
<AlertSysUpTime>0001-01-01T00:00:00</AlertSysUpTime>
<AlertIndex>0</AlertIndex>
<AlertHashCode>1441520651</AlertHashCode>
<AlertSeverityLevel>Warning</AlertSeverityLevel>
<AlertTrainingLevel>Unknown</AlertTrainingLevel>
<AlertGroup>input</AlertGroup>
<AlertGroupIndex>2</AlertGroupIndex>
<AlertLocation>136327680</AlertLocation>
<AlertCode>inputMediaSupplyLow</AlertCode>
<AlertDescription>Low Paper Tray2</AlertDescription>
<AlertTime>0001-01-01T00:00:00</AlertTime>
</FMADeviceAlertEntry>

/****************************/
SELECT * FROM `floorplan_machines` WHERE proposed_serial_number = 'ACKN011004316';
SELECT * FROM `meters` WHERE serial_number = 'ACKN011004316' order by created_date desc;
select * from machine_statuses where serial_number = 'ACKN011004316' order by created_date desc;
SELECT * FROM `meters` WHERE created_date > '2023-11-16 00:00:00' order by created_date desc;

select * from a_xml_feeds_meters where serial_number = 'ACKN011004316';
select * from a_xml_feeds_machine_statuses where serial_number = 'ACKN011004316';
select * from org_x_fmaudit where fmaudit_client_id = 283;
select * from organizations where org_id = 1919;





fpm_id 45927 ($ID)
Fields for processxml
<AccountID>283</AccountID>
<Name>SAU 66 Hopkinton</Name>

FMAMeters Children
<Date>2023-11-17T00:36:56.69</Date>
<Name>PageCountTotal</Name>
<Value>156938</Value>

<SerialNumber>ACKN011004316</SerialNumber>
<MacAddress>00-20-6B-F9-0A-48</MacAddress>
<IpAddress>192.168.0.240</IpAddress>
<Location>District Office</Location>
<DeviceID>25443</DeviceID> ($fmaudit_id)
<ModelID>0</ModelID>
<Model>BIZHUB C750I</Model> (model_details model_id for this model = 3500)
<Manufacturer>KONICA-MINOLTA</Manufacturer>
<Description>Main Office</Description>
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<FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
<AuditDate>2023-11-17T02:14:05.353</AuditDate>
<AlertAllEvents>0</AlertAllEvents>
<AlertCriticalEvents>0</AlertCriticalEvents>
<AlertSysUpTime>2023-10-02T07:48:11.937</AlertSysUpTime>
<AlertIndex>1445</AlertIndex>
<AlertHashCode>-1632492592</AlertHashCode>
<AlertSeverityLevel>Warning</AlertSeverityLevel>
<AlertTrainingLevel>Trained</AlertTrainingLevel>
<AlertGroup>markerSupplies</AlertGroup>
<AlertGroupIndex>13</AlertGroupIndex>
<AlertLocation>139483392</AlertLocation>
<AlertCode>markerWasteTonerReceptacleAlmostFull</AlertCode>
<AlertDescription>WasteToner Near Full</AlertDescription>
<AlertTime>2023-11-16T10:48:18.937</AlertTime>
</FMADeviceAlertEntry>


<FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
<AuditDate>2023-11-17T02:14:05.353</AuditDate>
<AlertAllEvents>0</AlertAllEvents>
<AlertCriticalEvents>0</AlertCriticalEvents>
<AlertSysUpTime>0001-01-01T00:00:00</AlertSysUpTime>
<AlertIndex>0</AlertIndex>
<AlertHashCode>783411014</AlertHashCode>
<AlertSeverityLevel>Warning</AlertSeverityLevel>
<AlertTrainingLevel>Unknown</AlertTrainingLevel>
<AlertGroup>input</AlertGroup>
<AlertGroupIndex>3</AlertGroupIndex>
<AlertLocation>135279360</AlertLocation>
<AlertCode>inputMediaSupplyEmpty</AlertCode>
<AlertDescription>No Paper Tray3</AlertDescription>
<AlertTime>0001-01-01T00:00:00</AlertTime>
</FMADeviceAlertEntry>
<FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
<AuditDate>2023-11-17T02:14:05.353</AuditDate>
<AlertAllEvents>0</AlertAllEvents>
<AlertCriticalEvents>0</AlertCriticalEvents>
<AlertSysUpTime>0001-01-01T00:00:00</AlertSysUpTime>
<AlertIndex>0</AlertIndex>
<AlertHashCode>732764961</AlertHashCode>
<AlertSeverityLevel>Warning</AlertSeverityLevel>
<AlertTrainingLevel>Unknown</AlertTrainingLevel>
<AlertGroup>input</AlertGroup>
<AlertGroupIndex>4</AlertGroupIndex>
<AlertLocation>135279616</AlertLocation>
<AlertCode>inputMediaSupplyEmpty</AlertCode>
<AlertDescription>No Paper Tray4</AlertDescription>
<AlertTime>0001-01-01T00:00:00</AlertTime>
</FMADeviceAlertEntry>
<FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
<AuditDate>2023-11-17T02:14:05.353</AuditDate>
<AlertAllEvents>0</AlertAllEvents>
<AlertCriticalEvents>0</AlertCriticalEvents>
<AlertSysUpTime>0001-01-01T00:00:00</AlertSysUpTime>
<AlertIndex>0</AlertIndex>
<AlertHashCode>35468960</AlertHashCode>
<AlertSeverityLevel>Warning</AlertSeverityLevel>
<AlertTrainingLevel>Unknown</AlertTrainingLevel>
<AlertGroup>markerSupplies</AlertGroup>
<AlertGroupIndex>1</AlertGroupIndex>
<AlertLocation>139481360</AlertLocation>
<AlertCode>markerTonerAlmostEmpty</AlertCode>
<AlertDescription>Toner Near Empty Black</AlertDescription>
<AlertTime>0001-01-01T00:00:00</AlertTime>
</FMADeviceAlertEntry>
</FMADeviceAlertEntries>
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[ EASPCwm feeds\star2020\received xml_283_2023_11_17.xml - Notepad++
Ele Edit Search View Encoding Langusge Seffings Tools Macro Run Plugins Window 2
JHHeRGAl4aD|oeiayax|BE

sole
5817
se1s
5819
5820
5821
s822
5823
s82e
5825
5826
5827
se28
5829
s830
se31
se32
5833
se3e
5835
5836
5837
se3s
5839
5840
ss41
ssa2
s843
ssae
S84
s846
5847
ssas
5849
5850
ses1
ses2
5853
sese
sess
ses6
5857
sese
ses9
sse0
szl
ssez
sses
sses
sses
sses
<

EETAz® BENPEIDEEs vz

$ <RemainingValue>44</RemainingValue>
<IsNormalized>falsec/IsNormalized>
<BistoricalCoverage xsiinil="true'/>
*FcEstimatedPages>5850</Estimatedpages>
<SupplyCustomizedPrice xsiinil="true'/>
<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>
<SupPlyOEMPrice xsiinil=rtrue"/>
<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>
<PMRlerca/>
</PASupply>
</PBSupplies>
<PMAServiceAlerta/>
<PMADeviceAlercEntries
<FMADevicehlertEntzy Versio

4.5.135.8193" APIVersion="4.5.135.8193">

<AlertAllEvents>0</AlertAllEvents>
<AlertCriticalEvents>0</AlertCriticalEvents>

<BlertSeveritylevel>Warning</AlertSeveritylevel>
<AlertTraininglevel>Trained</AlertTraininglevel>
<AlertGroup>markerSupplies</AlercGroup>

</PMADeviceRlertEncry>
i <FUADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
B<AuditDate>2023-11-17T02:14:05.353</Audi thate>
m<AlercAllEvents>0</AlertAllEvents>
mcAlercCriticalEvents>0</AlertCriticalEvents>
E<AlercSysUpTime>2023-10-02T07:48:11.937</AlertSysUpTine>
E<AlercIndex>1445</AlertIndex>
B<AlercHashCode>-1632492592</AlertHashCode>
mcAlercSeveritylevel>Warning</AlertSeveritylevel>
m<AlercTraininglevel>Trained</AlertTraininglevel>
m<AlercGroup>markerSupplies</AlertGroup>
E<AlercGrouplndex>13</AlertGroupIndex>
m<Alerclocation>139483392</AlertLocation>
m<AlercCode>markerWasteTonerReceptacleAlmostFull</AlertCode>
m<AlercDescription>WasteToner Near Full</AlertDescription>
EE<AlercTime>2023-11-16T10:48:18.937</AlercTine>
</FMADeviceRlertEncry>

</PMADeviceRlertEncries>

<FMAUserData/>

<FMASuppliesCartridge/>

<FMASupplieslabelRoll/>

se1s
5819
5820
5821
s822
5823
s82e
5825
5826
5827
se28
5829
s830
se31
se32
5833
se3e
5835
5836
5837
se3s
5839
5840
ss41
ssa2
s843
ssae
S84
s846
5847
ssas
5849
5850
ses1
ses2
5853
sese
sess
ses6
5857
sese
ses9
sse0
szl
ssez
sses
sses
sses
sses

df<RenainingValue>65</RemainingValue>
<IsNormalized>false</IsNormalized>

<BistoricalCoverage xsiinil="true'/>
*FcEstimatedPages>@838</EstimatedPages>
<SupplyCustomizedPrice xsiinil="true'/>
<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>
<SupPlyOEMPrice xsiinil=rtrue"/>
<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>
<PMRlerca/>
L </mmsupply>
L </mumsuppiies>
<PMAServiceAlerta/>
<PMADeviceAlertEntries>
<FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
FchuditDae>2023-10-16703:01:00.947</Audicbace>
<AlertAllEvents>0</AlertAllEvents>
<BlertCriticalfventa>O</AlertCriticalfventas

<BlertSeveritylevel>Warning</AlertSeveritylevel>
<AlertTraininglevel>Trained</AlertTraininglevel>
<AlertGroup>markerSupplies</AlercGroup>

<AlertCode>markerTonerAlmostEmpty</AlertCode>

| </mmDevicerlertEntry>

b </mmpevicerlertEntries>
<FMAUserData/>
<FMASuppliesCartridge/>
<FMASupplieslabelRoll/> 9

extensible Markup Language file

length: 546,907 lines : 14,939 Ln:5830 Col:24 Pos:215789 Windows (CRLF)  UTF-8 INS.





image9.png
| @ENEE —BE
‘

BxEaveiE

[ 1% [l received xmi 263 2023_10_16.xmi E3

s34z
5343
5340
5345
5346
5347
s34z
5349
5350
5351
s3s2
5353
53¢
5385
5356
5357
s3se
5359
5360
s3e1
s3ez
s3e3
s3ee
s3es
s3e6
5367
s3es
s3e9
5370
5371
5372
5373
5372
5375
5376
5377
5378
5379
5380
5381
s3s2
5383
s38e
5385
5386
5387
s38e
5389
5390
5391
5352

=)

<HistoricalCoverage xeiinil="true"/>
FcEstimatedbages/EslipilstEruens

<SupplyCustomizedPrice xsiinil="true/>

<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>

<SupPlyOEMPrice xsiinil=rtrue"/>

<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>

<PMRlerca/>

</PASupply>

</PBSupplies>

<PMAServiceAlerts/>

FemppeviceRlersEnvries/s

<FMAUserData/>
<FMASuppliesCartridge/>

<FMASupplieslabelRoll/>

</PMADevice>

<FMADevice Version="4.5.135.8193" APIVersion="4.5.135.8193">
<DevicelID>25032</DeviceID>
<CreationDate>2022-07-25T13:37:12.933</CreationDate>
<Machddress>B4-22-00-69-83-64</Machddress>
<IpAddress>10.10.9.30</IpAddress>
<Manufacturer>KONICA-MINOLTAS/Manufacturer>
<Model>Bizhub 4000i</Model>
<SerialNumber>ACET011007456</SerialNunber>
<Managed>truec/Managed>

<EquipID>94995814</EquipID>

<BssetNumber/>

<Location>Harold Martin School</Location>
<Description>Room 208</Description>

<LocalIp/>

<HostName>RMNB42200698364</Hostlane>
<Color>false</Color>

<IsDuplex>truec/IsDuplex>
<FMAudicDeviceType>Print</FiAuditDeviceType>
<InstalleaMemory xsiinil="true"/>

[ EASPCwm feeds\star2020\received xml_283_2023_11_17.xml - Notepad++

Fle Edit Search View Encoding Language Seftings Tools Macro Run Plugins Window 2
sHHBERGLEls+akh|oc hh|lxx|BE

[ e ilesreceived 11.14.2023 htm 3| Bl new & 3| Bl e 1 [ veceived xml263.2023 11_17eml &3
302 <HistoricalCoverage xsiinil="true"/>

5343 | FcEstimavedPagesS7525¢/EstimatedPagess
5342 <SupplyCustomizedPrice xsiinil="true"/>

s3a5 <CustomizedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>
s346 <SupplyOEMPrice xsiinil=rtrue"/>

5347 <OEMPriceCurrencyID>1033</OEMPriceCurrencyID>

538 <PMAAlerts/>

5385 L </muAsupply>

5350 | </mASupplics>

5351 <PMAServicehlercs/>

5352 <BMDeviceRlertEntzies:
5355 [JmIcPMADeviceRlercEncry Version='4.5.135.5193" APIVersion='4.5.135.8193">
5354 | EEcAuditDace>2023-11-17T02:14:05.353</AudicDace>

5355 | EcAlertAllEvents>0</AlertAllEventa>

S35¢ | EcAlercCriticalEvents>O</AlertCriticalfventa>

5357 | ENcAlertSysUpTime>2023-09-19T08:49:49.93</ALlercSysUpTine>
5355 | EcAlertIndex>987</Alercindex>

5355 | EcAlercHasnCode>1746053294</AlercHasnCode>

5360 | EEcAlercSeveritylevel>Warning</AlercSeveritylevel>

5361 | EEcAlercTraininglevel>Trained</AlercTraininglevel>

5362 | EEcAlercGroup>markerSupplies</AlertGroup>

5365 | EEcAlercGroupIndex>3</AlercGroupIndex>

5364 | EEchlercLocarion>139481616</AlertLocation>

5365 | EcAlercCodesmarkerTonerAlmostEmpty</AlertCode>

S36c | EchlertDescription>Toner Near Empty Yellowe/AlertDescription>
5367 | E<AlertTime>2023-10-25T07:49:11.93</AlercTime>

5365 | Em</FMADeviceAlercEncry>

53¢ |Emc/PMADeviceAlertEntries>

370 <FMAUserData/>

5311 <PMASuppliesCartridge/>

s372 <FMASuppliesLabelRoll/>

5375 | </PamDevice>

374 <FMADevice Version="4.5.135.8193" APIVersion='4.5.135.8193">
s37s <DeviceID>25032</DeviceID>

s376 <CreationDate>2022-07-25T13:37:12.933</CreationDate>

5377 <Machddress>BA-22-00-69-83-64</Mackddress>

s378 <Ipaddress>10.10.9.30</Iphddress>

5373 <Manufactures>KONICA-MINOLTA</Manufacturer>

s380 <Model>Bizhub 4000i</Model>

s381 <SerialNumber>ACET011007456</Sexiallunber>

s382 <Managed>true</Managed>

s383 <EquipID>94995814</EquipID>

s384 <RssetNunber/>

s38s <Location>Harold Martin School</Location>

s3se <Description>Room 208</Description>

s387 <LocalIn/>

s3ss <HostName>KMNBA2200698364</Hosthame>

s38s <Color>false</Color>

5350 <IsDuplex>truec/IsDuplex>

5351 <FMAudicDeviceType>Print</FMAudicDeviceType>

s3s2 <InstalledMemory xsiinil=rtrue"/>

<

extensible Markup Language file

length: 546,907 lines : 14,939 Ln:5830 Col:24 Pos:215789 Windows (CRLF)  UTF-8 INS.
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s189
5190
5191
s192
5193
5190
5195
5196
5197
s198
5199
5200
5201
5202
5203
5204
5205
5206
5207
s208
5209
5210
s211
s212
s213
s214
s215
s216
5217
s218
s219
5220
s221
s222
s223
s22¢
s225
s226
5227
s228
s229
s230
s231
s232
s233
s23¢
s235
s236
5237
s238
s239
<

<ColorantIypeblacke/Colozantlypes
<SupplyCapacity xsiinil=rtrue"/>

Fesupplyvolune>1448</Supplyvolume>
<SupplyCoverage>0</SupplyCoverage>
<SupplyInstalledDace>2023-10-137T09:39:14.827</SupplylnstalledDates
<SupplyInstalledlevel>17.00</Supplylnstalledlevel>
<SupplyInstalledCounter>21550</SupplyInatalledCounter>

#F<UpdateDate>2023-11-17100:36:56.9</Opdasebate>
<EstimatedEmptyDate xsiinil="true'/>

# <RemainingValue>8</RemainingValue>
<IsNormalized>falsec/IsNormalized>
<BistoricalCoverage xsiinil="true'/>

*FcEstimatedPages31287¢/Estimatedbagess
<SupplyCustomizedPrice xsiinil="true'/>
<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>
<SupPlyOEMPrice xsiinil=rtrue"/>
<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>

Fempatersss

S<EMAAlert Version="4.5.135.8193">

E<AlertID>13303755¢/AlertIDs

S<AlertTypesConsumableAlert</AlertType>

E<RlertDealerhcoount>SAU 66 Hopkinton</AlertDealerhccount>

EcHierarchical>truec/Eicrazchical>

EcParameterType>Toner</ParaneterType>

ScParamecerFilter/>

EcDevicesFilterInfos<rable><tr><td nowsap><b>Managed</b> Devices </td></tr></tables</Device:

E<Description>Toner 108</Description>

m<ProposedResolurion/>

= <XnowledgeBaseLink/>

m<Overduelnterval>4 Hours</OverdueInterval>

E<StaleTnterval>12 Week (s)</StaleTncerval>

EcAlertStatussAlert</Alertstatuss

EcFizatReceived>2023-11-01T10:07:46. 853</FizstReceived>

EcLastReceived>2023-11-17T01:02:01. 983</LastReceived>

E<OverdusDate>2023-11-01T14:07:46. 853</OverducDate>

EcStaleDate>2024-01-24T1 6.853</StaleDate>

= <FMAudi tActionsTnfo><table><tr><td nowrap style="background-color: #9999FF;"><b>AL</b></cd:

EcAlercTriggers>Toner Levels is below 10</AlertTriggers>

$<TriggersState>8% Supply Levelt Remaining</TriggersState>

=</mMaRlere>

=</mMaRlerta>

</FHASupply>

<FMASupply Version="4.5.135.8193" APIVersion="4.5.135.8193">

<ConsumableIndex>2</Consunablelndex>

<FMAuditHashCode>-700694276</ FihudicHashCode>

<SupplyType>toner</SupplyType>

<SupplyNeme>Toner (Yellow)</SupplyNeme>

<ColorantTypesyellows/ColorantType>

<SupplyCapacity xsiinil="true"/>

<Supplyvolume>987</Supplyvolume>

<SupplyCoverage>0</SupplyCoverage>

<Colorantiypesblacke/ColozantIypes
<SupplyCapacity xsiinil=rtrue"/>
Feswpplyvolume>18</Supplyvolume>
<SupplyCoverage>0</SupplyCoverage>
<SupplyInstalledDace>2023-10-137T09:39:14.827</SupplylnstalledDates
<SupplyInstalledlevel>17.00</Supplylnstalledlevel>
<SupplyInstalledCounter>21550</SupplyInatalledCounter>
#F<UpdateDate>2023-10-16700:06:08.007</Updasedace>
<EstimatedEmptyDate xsiinil="true'/>
s <RemainingValue>17</RemainingValue>
<IsNormalized>falsec/IsNormalized>
<BistoricalCoverage xsiinil="true'/>
FcEstimatedbages/EslipilstEruens
<SupplyCustomizedPrice xsiinil="true/>
<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>
<SupPlyOEMPrice xsiinil=rtrue"/>
<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>

Femparerssls

b </mmsupply>
<FMASupply Version="4.5.135.8193" APIVersic:
<ConsumableIndex>2</ConsumableIndex>
<FMAudi tHashCode>-700694276</ FifAudi tHashCode>
<SupplyType>toner</SupplyType>
<SupplyName>Toner (Yellow)</SupplyName>
<ColorantTypesyellow</ColorantType>
<SupplyCapacity xsiinil="true"/>

<SupplyCoverage>0</SupplyCoverage>

4.5.135.8193">

extensible Markup Language file

length: 546,907 lines : 14,939 Ln:5830 Col:24 Pos:215789 Windows (CRLF)  UTF-8 INS.
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S0z
5013
s01e
s015
s016
5017
so1s
5019
5020
s021
s022
5023
s02¢
5025
s026
5027
s028
5029
5030
5031
s032
5033
s03¢
5035
5036
5037
s038
5039
5040
5041
sS04z
s043
s04e
s045
s046
5047
sS04z
5049
s0s0
s0s1
s0s2
s0s3
s0se
s0s5
s0s6
5057
sose
s0s9
s0e0
s0e1
soez
<

<SupplyType>toner</SupplyType>
<SupplyName>Toner (Cyan)</SupplyName>

<ColorantTypescyant/ColozantType>
<SupplyCapacity xsiinil="true"/>
Fcsupplyvolume>3632¢/Suppivolume>
<SupplyCoverage>0</SupplyCoverage>
<SupplyInstalledDace>2023-05-30T16:59:45. 113¢</SupplylnstalledDate>
<SupplyInstalledlevel>39.00</Supplylnstalledlevel>
<SupplyInstalledCounter>5357</SupplylnatalledCounter>

<IsNormalized>falsec/IsNormalized>
<BistoricalCoverage xsiinil="true'/>
FcEstimatedPages>196</Estimatedpages>
<SupplyCustomizedPrice xsiinil="true'/>
<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>
<SupPlyOEMPrice xsiinil=rtrue"/>
<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>
Fempatersss
S<EMAAlert Version="4.5.135.8193">
E<AlertIDs13261110¢/AlertIDs
S<AlertTypesConsumableAlert</AlertType>
E<RlertDealerhcoount>SAU 66 Hopkinton</AlertDealerhccount>
EcHierarchical>truec/Eicrazchical>
EcParameterType>Toner</ParaneterType>
ScParamecerFilter/>
EcDevicesFilterInfos<rable><tr><td nowsap><b>Managed</b> Devices </td></tr></tables</Device:
E<Description>Toner 108</Description>
m<ProposedResolurion/>
= <XnowledgeBaseLink/>
m<Overduelnterval>4 Hours</OverdueInterval>
E<StaleTnterval>12 Week (s)</StaleTncerval>
EcAlertStatussAlert</Alertstatuss
EcFizatReceived>2023-10-23T11:06:00. 687</FizstReceived>
EcLastReceived>2023-11-17T01:02:01. 983</LastReceived>
S <OverdusDate>2023-10-23T15:06: 00. 687</OverdusDace>
EcStaleDate>2024-01-15T11:06:00. 687</StaleDate>
E<FMAudi tActionsTnfo><table><tr><td nowrap style="background-color: #999IFF;"><b>AL</b></td
EclercTriggers>Toner Levels is below 10</AlertTriggers>
EI<TriggersState>2% Supply Level® Remaining</Triggersstate>
=</mMARLerT>
=</mMaRlerta>
[ </muAsupply>
L </mumsuppiies>
FuServicehlerts/>

| <FUADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
B<AuditDate>2023-11-17T02:14:05.353</Audi thate>
m<AlercAllEvents>0</AlertAllEvents>
m<AlercCriticalEvents>0</AlertCriticalEvents>

<SupplyType>toner</SupplyType>
<SupplyName>Toner (Cyan)</SupplyName>

<ColorantTypescyant/ColozantType>
<SupplyCapacity xsiinil="true"/>
Fcsupplyvolume>2358</Supplywolume>
<SupplyCoverage>0</SupplyCoverage>
<SupplyInstalledDace>2023-05-30T16:59:45. 113¢</SupplylnstalledDate>
<SupplyInstalledlevel>39.00</Supplylnstalledlevel>
<SupplyInstalledCounter>5357</SupplyInatalledCounter>

<IsNormalized>falsec/IsNormalized>

<BistoricalCoverage xsiinil="true'/>
FcEstimatedPages>1822¢/EstimatedPages>

<SupplyCustomizedPrice xsiinil="true/>

<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>

<SupPlyOEMPrice xsiinil=rtrue"/>

<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>

Femparerssls

b </mmsupply>
b </mmsupplies>
FUAServiceAlerts/>
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2s6e <FMAuditHasnCode>1364280014</ FiAudi thashCode> 2see <FMAuditHasnCode>1364200014</ FHAudi tRashCode> ~
1565 <SupplyType>toner</SupplyType> P <SupplyType>toner</SupplyType>

1566 <SupplyName>Toner (Magenta)</SupplyName> 2266 <SupplyName>Toner (Magenta)</SupplyName>

1567 <ColorantType>magenta</ColorantType> 1567 <ColorantType>magenta</ColorantType>

1568 <SupplyCapacity xsiinil=rtrue"/> 2268 <SupplyCapacity xsiinil=rtrue"/>

sses | F<SupplyVolume>818</SupplyVolume>  [ileses | Hcsupplyvolume>BE</SupplwVolume>
1570 <SupplyCoverage>0</SupplyCoverage> 2570 <SupplyCoverage>0</SupplyCoverage>

571 FesupplylnstalledDace>2023-10-19T12:01:05.2¢/SupplyInstaliedbace>  [lee7y F<supplylnstalledDace>2023-10-12T10:23:47.333</Supplylnstalledbae>
1572 <SupplyInstalledlevel>100.00</SupplyInstalledlevel> 1572 <SupplyInstalledLevel>100.00</SupplyInstalledlevel>

1573 1573

1574 1574

1575 1575

1576 t 2976 .

2977 <IsNormalized>false</IsNormalized> 2977 <IsNormalized>false</IsNormalized>

1578 <HistoricalCoverage xsiinil="true"/> 2978 <HistoricalCoverage xsiinil="true"/>

4575 | F<EsvimavedPagesimsiimii=ieree®/s  [|iss7s | FcEstimavedPages3PSIe/Escimateapagess
1580 <SupplyCustomizedPrice xsiinil="true"/> 2250 <SupplyCustomizedPrice xsiinil="true"/>

1581 <CustomizedPriceCurrencyID>1033</Custoni zedPriceCurrencyID> 2981 <CustomizedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>

1582 <SupplyOEMPrice xsiinil=rtrue"/> 2052 <SupplyOEMPrice xsiinil=rtrue"/>

1583 <OEMPriceCurrencyID>1033</OEMPriceCurrencyID> 2283 <OEMPriceCurrencyID>1033</OEMPriceCurrencyID>

4084 <meAlerss 0 feees <mealerss/s
555 [JmcFMAAlert Version="4.5.135.8193"> 85

53¢ | EEchlercID>13376288</AlercID> 1586

2257 | EEcAlercType>ConsumableAlert</AlertType> 1587

2252 | EEcAlercDealerhccount>SAU 66 Hopkinton</AlercDealerhccounts 1588

4555 | EcHierarchical>true</Hierazchical> 1589

2290 | EEcParameterType>Toner</ParameterType> 1550

4551 | mmcParameterFilter/> 2991

4552 | E<DevicesFilterInfo><tables<tr><td nowrap><bsManaged</b> Devices </td></tr></table></Device: || 4952

2295 | EE<Description>Toner 108</Description> 1583

2294 | mB<ProposedResolution/> 2994

4555 | Em<KnowledgeBaseLink/> 2995

255¢ | EcOverdueInterval>s Hours</OverdueInterval> 1556

2557 | mcStaleInterval>12 Week(s)</Stalelnterval> 1557

2555 | EchlertStatus>Alert</Alercstatus> 1558

2295 | EEcFirstReceived>2023-11-16T10:20:55.177</FirstReceived> 1589

5000 | EEcLastReceived>2023-11-17T01:02:01.983</LastReceived> s000

5001 | EE<OverdusDate>2023-11-16T14:20:55.177</OverducDate> s001

S002 | Em<StaleDace>2024-02-08TL 5.177¢/StaleDate> s002

5003 | EE<FMAuditActionsInfo><table><tr><td nowrap style="background-color: #9999FF;"><b>Al</b></tdl [l 5003

500¢ | EEcAlercTriggers>Tomer Levelt is below 10%</AlercTriggers> s004

5005 | EcTriggersState>0% Supply Levels Remaining</TriggersState> s00s

sooe  |em</mmalercs 5006

s007  |emc/mMRAlerta> 5007

so08 </PASupply> s008 | </Pmsupply>

s00s <FMASupply Version="4.5.135.8193" APIVersion="4.5.135.8193"> 5009 <FMASupply Version='4.5.135.5193" APIVersion='4.5.135.8193">

5010 <ConsumableIndex>0</Consumablelndei> 5010 <ConsumableIndex>0</Consumablelndei>

s011 <FMAudicHashCode>1791479511</ Fikudi thashCode> s011 <FMAudicHashCode>1791479511</ Fikudi thashCode>

so12 <SupplyType>toner</SupplyType> s012 <SupplyType>toner</SupplyType>

s013 <SupplyName>Toner (Cyan)</SupplyName> 5013 <SupplyName>Toner (Cyan)</SupplyName>

so1a <ColorantType>cyan</ColorantType> so1a <ColorantType>cyan</ColorantType> M
< > [il< >
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526 <SupplyInstalledLevel>99.00</SupplyInscalledievel> ~ fi[e=2e <SupplyInstalledLevel>99.00</SupplyInstalledievel> B
1527 <SupplyInstalledCounter>4</SupplylnstalledCounter> 2527 <SupplyInstalledCounter>4</SupplylnstalledCounter>

4528 = 4528 i

4529 = 4529 i

4530 =*= 4530 &=

2531 <IsNormalized>false</IsNormalized> 2531 <IsNormalized>false</IsNormalized>

1532 <HistoricalCoverage xsiinil="true"/> 532 <HistoricalCoverage xsiinil="true"/>

4533 | FcEstimavedPages>6949</EstimatedPages>  es3s | FcEstimatedPages>7L6A</Estimatedfages>
1534 <SupplyCustomizedPrice xsiinil="true"/> s34 <SupplyCustomizedPrice xsiinil="true"/>

1535 <CustomizedPriceCurrencyID>1033</Custoni zedPriceCurrencyID> 535 <CustomizedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>

1536 <SupplyOEMPrice xsiinil=rtrue"/> 536 <SupplyOEMPrice xsiinil=rtrue"/>

1537 <OEMPriceCurrencyID>1033</OEMPriceCurrencyID> 2537 <OEMPriceCurrencyID>1033</OEMPriceCurrencyID>

538 <PMAAlerts/> 538 <PMAAlerts/>

4538 | </muAsupply> 2538 | </Pamsupply>

4540 | </mASupplics> 2540 | </PASupplies>

2541 <PMAServicehlercs/> 2541 <PMAServicehlercs/>

1542 <FMADevicehlertEntries> 1542 <FMADevicehlertEntries>

1543 <FMADeviceRlertEncry Version='4.5.135.5193" APIVersion="4.5.135.8193"> 1543 <FMADeviceRlertEntry Version='4.5.135.5193" APIVersion="4.5.135.8193">

544 | FchudicDace>2023-11-17702:14:05.353</Audicbace>  |jeses | FcAudicase>2023-10-16100:06:08.107</Audicbaze>
sa5 <AlertAllEvents>0</AlertAllEvents> sa5 <AlertAllEvents>0</AlertAllEvents>

546 <AlertCriticalEvents>0</AlertCricicalEvents> 546 <AlertCriticalEvents>0</AlertCricicalEvents>

1547 <AlertSysUpTime>0001-01-017T00:00:00</AlertSysUpTime> 1547 <AlertSysUpTime>0001-01-017T00:00:00</AlertSysUpTime>

asa8 <AlertIndex>0</AlercIndex> asa8 <AlertIndex>0</AlercIndex>

4545 | EcAlercHasnCode>-148149174</AlercHasnCode> 1543

4550 | EEcAlercSeveritylevel>Warning</AlercSeveritylevel> 1550

4551 | EEcAlercTraininglevel>Unknown</AlercTrainingLevel> 1551

4552 | mE<AlercGroup>input</AlertGroup> 1552

2555 | EEcAlercGroupIndex>2</AlercGroupIndex> 1553

4554 | EchlercLocarion>136327424</Alertlocation> 1554

2555 | EEcAlercCode>inputMediaSupplylows/AlertCode> asss

2556 | mcRlercDescription>Paper Low Tray 1</AlertDescription> 1556

4557 | EcAlertTime>0001-01-01T00:00:00</AlertTine> 2557

2555 |mEm</FMADeviceAlercEncry> asse

2555 [JmIcPMADeviceRlertEncry Version='4.5.135.5193" APIVersion='4.5.135.8193"> 1559

4560 | EEcAuditDace>2023-11-17T02:14:05.353</AuditDace> 1560

4561 | EcAlertAllEvents>0</AlertAllEventa> 1561

4562 | EcAlercCriticalEvents>0</AlertCriticalfventa> 1562

4563 | EcAlertSysUpTime>0001-01-01T00:00:00</AlertSysUpTine> 1563

4564 | EEcAlertIndexsO</AlertIndexs 1564

a5 <AlertRashCode>-947767456</AlercHashCode> a5 <AlertRashCode>-947767456</AlercHashCode>

1566 <AlertSeveritylevel>Other</AlertSeveritylevel> 1566 <AlertSeveritylevel>Other</AlertSeveritylevel>

1567 <AlertTraininglevel>Unknown</AlercTraininglevel> 1567 <AlertTraininglevel>Unknown</AlercTraininglevel>

1568 <AlertGroup>other</AlertGroup> 1568 <AlertGroup>other</AlertGroup>

1569 <AlertGroupIndex>0</AlertGroupIndex> 1569 <AlertGroupIndex>0</AlertGroupIndex>

4570 <Alertlocation>122814464</Alertlocation> 4570 <Alertlocation>122814464</Alertlocation>

4571 <AlertCode>unknown</AlertCode> 4571 <AlertCode>unknown</AlertCode>

572 <AlertDescription>Sleep</AlertDescription> 572 <AlertDescription>Sleep</AlertDescription>

2573 <AlertTime>0001-01-01T00:00:00</AlertTime> 2573 <AlertTime>0001-01-01T00:00:00</AlertTime>

4574 | </PMADevicelercEncry> 4574 | </PMADevicelercEncry>

4575 | </FMADevicelercEntries> 4575 | </FMADevicelercEntries>

2576 <PMAUserData/> « [i[ 2576 <PMAUserData/> 9
< > [il< >
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3333 $ <AlertHashCode>0</AlertHashCode>

3334 $ <AlertSeverityLevel>Other</AlertSeveritylevel>
3335 $ <AlertTraininglevel>Unknown</AlertTraininglevel>
3336 $ <AlertGroup>other</AlertGroup>

3337 $ <AlertGroupIndex>0</AlertGroupIndex>

3338 $ <AlertLocation>0</AlertLocation>

3339 $ <AlertCode>unknown</AlertCode>

3340 $ <AlertTime>0001-01-01T00:00:00</AlertTime>

3341 |- $ </FMAServicehlert>

3342 |- $ </FMAServicehAlerts>

it [ocscscezors 11 A7m0r 108 dsac macnsees
El oo cvencasoc/nermativences

ol e

3351 $ <AlertSeverityLevel>Warning</AlertSeveritylevel>
3352 $ <AlertTraininglevel>Unknown</AlertTraininglevel>
3353 $ <AlercGroup>markerSupplies</AlercGroup>

3354 $ <AlertGroupIndex>1</AlertGroupIndex>

3355 $ <AlertLocation>139481360</AlertLocation>

3356 $ <AlertCode>markerTonerAlmostEmpty</AlertCode>
3357 $ <AlertDescription>Toner Low</AlertDescription>
3358 $ <AlertTime>0001-01-01T00:00:00</AlertTime>

3359 |- $ </FMADeviceAlertEntry>

3360 -] § <FMADeviceRlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
ol | SRt

|l ey

Ll Da———

o p

<FMADevicehlertEntries>
FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="'4.5.135.8193">
FchuditDate>2023-10-16T00:06:08.107</Audicace>
<BlertAllEvents>0</AlertAllEventa>
<BlertCriticalfventa>0</AlertCriticalfventss
<BlertSysUpTime>0001-01-01T00:00:00</AlextSysUpTine>
<BlertIndex>0</Alercindex>

<BlertHasnCode>-165395043</AlertHashCode>
<Blertseveritylevel>Other</AlertSeveritylevel>
<AlertTraininglevel>Unknown</AlertTraininglevel>
<AlertGroup>other</AlertGroup>
<AlertGroupIndex>0</AlertGrouplndex>
<Alertlocation>122814464</AlercLocation>
<AlertCode>unknown</AlertCode>
<Alertbescription>Sleep</AlertDescription>
<AlertTime>0001-01-017T00:00:00</AlercTine>
</PMADeviceRlertEncry>

</PMADeviceRlertEncries>

<FMAUserData/>

<FMASuppliesCartridge/>

<FMASupplieslabelRoll/>

</PMADevice>

<FMADevice Version="4.5.135.8193" APIVersion="4.5.135.8193">
<DevicelID>25024</DeviceID>
<CreationDace>2022-07-25T13:32:12.1</CreationDate>
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5201 <PMAAlerts/> <PMAAlerts/> ~
3202 </PASupply> </FMASupply>

3203 <FMASupply Version="4.5.135.8193" APIVersion="4.5.135.8193"> [l <PMRSupply Version="4.5.135.5193" APIVersion="4.5.135.8193">

3204 <ConsumableIndex>0</Consumablelndei> <ConsumableIndex>0</Consumablelndei>

3205 <FMAudictHashCode>-369508098</ Fikudi thashCode> <FMAudictHashCode>-369508098</ Fikudi thashCode>

3206 <SupplyType>toner</SupplyType> <SupplyType>toner</SupplyType>

3207 <SupplyNeme>Cartridge.Marker . Black</SupplyName> <SupplyNeme>Cartridge.Marker . Black</SupplyName>

3208 <ColorantType>black</ColorantType> <ColorantType>black</ColorantType>

3209 <SupplyCapacity xsiinil="true"/> <SupplyCapacity xsiinil="true"/>

3210 <Supplyvolume>9219</Supplyvolume>
3211 <SupplyCoverage>0</SupplyCoverage> <SupplyCoverage>0</SupplyCoverage>

3212 <SupplyInstalledDace>2023-01-31709:16:10.837</Supplylnstalledbate> <SupplyInstalledDace>2023-01-31709:16:10.837</Supplylnstalledbate>

3213 <SupplyInstalledlevel>99.00</SupplyInstalledievel> <SupplyInstalledlevel>99.00</SupplyInstalledievel>

3214 <SupplyInstalledCounter>6935</SupplyInstalledCounter> <SupplyInstalledCounter>6935</SupplyInstalledCounter>

3215

3216

3217 i +

s218 <IsNormalized>false</IsNormalized> <IsNormalized>false</IsNormalized>

3219 <HistoricalCoverage xsiinil="true"/> 219 <HistoricalCoverage xsiinil="true"/>

3220 | #F<EsvimavedPagesiEsimmiisfEREens =220 | FcEstimatedPages$248RC/Estimatedbagess
3221 <SupplyCustomizedPrice xsiinil="true"/> 3221 <SupplyCustomizedPrice xsiinil="true"/>

3222 <CustomizedPriceCurrencyID>1033</Custoni zedPriceCurrencyID> 3222 <CustomizedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>

3223 <SupplyOEMPrice xsiinil=rtrue"/> 3223 <SupplyOEMPrice xsiinil=rtrue"/>

3224 <OEMPriceCurrencyID>1033</OEMPriceCurrencyID> 3224 <OEMPriceCurrencyID>1033</OEMPriceCurrencyID>

3225 <meAlerss 0 feees Femanierssls
522¢  [JEcEMBAlert Version="4.5.135.8193"> 3226

5227 | Em<hlerc1D>13294120</AlercID> 3227

5228 | EEcAlercType>ConsumableAlert</AlertType> 3228

5229 | EEcAlercDealerhccount>SAU 66 Hopkinton</AlercDealerhccounts 3229

5230 | EcHierarchical>true</Hierazchical> 3230

5231 | EEcParameterType>Toner</ParameterType> 3231

5232 | m<ParameterFilter/> 3232

5233 | EcDevicesFilterInfo><tables<tz><td nowrap><bsManaged</b> Devices </td></tr></table></Devics: [i|3233

523¢ | EE<Description>Toner 108</Description> 3234

5235 | EE<ProposedResolution/> 235

523¢ | Em<KnowledgeBaseLink/> 5236

5237 | EcOverdueInterval>s Hours</OverdueInterval> 3237

5235 | EE<StaleInterval»12 Week(s)</Stalelnterval> 3238

5235 | Echlercstatus>Alert</Alercstatuss 3239

5240 | EEcFirstReceived>2023-10-30T15:05:57.457</FirstReceived> 3240

5241 | EEcLastReceived>2023-11-17T01:02:01.983</LascReceived> 3201

5242 | EE<OverdusDate>2023-10-30T19:05:57.457</OverdueDate> 3202

5243 | Em<StaleDace>2024-01-22TL 7.457</5taleDate> 3243

5244 | EE<FMAuditAcTionsInfo><table><tr><td nowrap style="background-color: #9999FF;"><b>AL</b></vdl [:|3244

5265 | EBcAlercTriggers>Tomer Levelt is below 10%</AlercTriggers> 3215

5246 | EEcTriggersStace>0% Supply Levels Remainings/TriggersState> 3246

3247 |eme/mmalercs 3247

5295 |emc/PMAlerta> 3208

5285 | </muAsupply> 5268 | </PASupply>

3250 | </mmsupplics> 5250 | </PASupplies>

T e —— G251 | <EMmServicenlerca/> .
< - > [il< >
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<EstimatedEmptyDate xsiinil="true’/>
<RemainingValue>50</RemainingValue>
<IsNormalized>truec/IsNormalized>
<BistoricalCoverage>5</RistoricalCoverage>
<EstimatedPages xsiinil=r"true"/>
<SupplyCustomizedPrice xsiinil="true/>
<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>
<SupPlyOEMPrice xsiinil=rtrue"/>
<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>
<PMRlerca/>
L </mmsupply>
L </mumsuppiies>
<PMServiceAlerta/>
<FMADevicehlertEntries>
<FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
F<hudicDace>2023-11-17702:14:05.353</Audticbace>
<BlertAllEvents>0</AlertAllEvents>
<BlertCriticalfventa>0</AlertCriticalfventss
<BlertSysUpTime>0001-01-01T00:00:00</AlextSysUpTine>
<BlertIndex>0</Alercindex>
S<AlertiasnCode>-178392113¢/AlexcHashCode>
S<AlercSeveritylevel>Warning</AlercSeveritylevel>
EcAlertTraininglevel>Unknown</AlertTrainingLevel>
m<RlertGroup>input</Alerttroup
E<cAlertGrouplIndex>2</AlertGrouplndex>
EcAlertiocation>136327424</Alertlocation>
E<AlercCode>inputiediaSupplylows/AlertCode>
EcAlertDescription>Paper Low Tray 1</AlertDescription>
BCAlertTime>0001-01-01T00:00: 00</AlexcTime>
hem</mMnDevicenlertEntry>
S <FMADeviceAlertEntry Version=
B CAuditDate>2023-11-17T02:14:05. 353</Audichate>
E<AlerthllEvents>0</AlertAllEvents>
EcAlertCriticalEventa>0</AlertCriticalEventas
E<AlertSyaUpTine>0001-01-01T00: 00+ 00</ALexSysUpTime>
EcAlertIndex>0</Alercindex>
<BlertHasnCode>288358039</AlerthasnCode>
<BlertSeverityLevel-Other</AlertSeveritylevel>
<AlertTrainingLevel>Unknown</AlertTraininglevel>
<BlertGroup>otherc/AlertGroup>
<AlertGroupIndex>0</AlertGroupIndex>
<Blertlocation>122814464</Alertlocation>
<BlertCode>unknown</Alertlode>
<AlercDescription>Sleep</AlertDescription>
<BlertTine>0001-01-01TO0:00:00</AlertTine>
L </mMmpevicenrercencry>
[ </mMmpevicealercEntries>
<FMAUserData/>
<PASuppliesCarcridge/>
<FHASuppliesiabelRoll/>

4.5.135.8193" APIVersion="4.5.135.8193">

2172
2173
2174
2175
2176
2177
2178
2178
2180
2181
2182
2183
2184
2185
2126
2187
2188
2189
2150
2191
2192
2193
2194
2195
2196
2197
2198
2199
2200
2201
2202
2203
2204
2205
2206
2207
2208
2209
2210
2211
2212
2213
2214
2215
2216
2217
2218
2218
2220
2221
2222

<EstimatedEmptyDate xsiinil="true’/>

<RemainingValue>50</RemainingValue>

<IsNormalized>truec/IsNormalized>

<BistoricalCoverage>5</RistoricalCoverage>

<EstimatedPages xsiinil=r"true"/>

<SupplyCustomizedPrice xsiinil="true/>

<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>

<SupPlyOEMPrice xsiinil=rtrue"/>

<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>

<PMRlerca/>

</PASupply>

</PBSupplies>

<PMServiceAlerta/>

<FMADevicehlertEntries>

<FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">

F<huditDace>2023-10-16T00:06:08. 107</Audicbace>
<BlertAllEvents>0</AlertAllEventa>
<BlertCriticalfventa>0</AlertCriticalfventss
<BlertSysUpTime>0001-01-01T00:00:00</AlextSysUpTine>
<BlertIndex>0</Alercindex>

<AlertHasnCode>288358039</AlertHasnCode>
<Blertseveritylevel>Other</AlertSeveritylevel>
<AlertTraininglevel>Unknown</AlertTraininglevel>

<AlertGroup>other</AlertGroup>

<AlertGroupIndex>0</AlertGrouplndex>

<Alertlocation>122814464</AlercLocation>

<AlertCode>unknown</AlertCode>

<Alertbescription>Sleep</AlertDescription>

<AlertTime>0001-01-017T00:00:00</AlercTine>

</PMADeviceRlertEncry>

</PMADeviceRlertEncries>

<FMAUserData/>

<FMASuppliesCartridge/>

<FMASupplieslabelRoll/> 9

extensible Markup Language file

length: 543,015 lines : 14,939 Ln:219 Col:9 Pos:80797 Windows (CRLF)  UTF-8 INS.





image19.png
oL eeda il veceived 11142003 kel 3| IS e 81 3| B8 3 [ received_xeml_283_2023_11_t7xel 3 .

[ EASPCwml feeds\star2020\received xml_283_2023_10_16:xml - Notepad++
Ele Edit Search View Encoding Langusge Seffings Tools Macro Run Plugins Window 2
JHHeRGAl{ak|ioe sy ax|BE

=1

EETAz® BENPEIDEEs vz

received. 6xmi B

1926
1927
1928
1929
1930
1931
1932
1933
193¢
1935
1936
1937
1938
1939
1940
1941
1942
1943
1942
1945
1946
1947
1948
1949
1950
1951
1952
1953
1954
1955
1956
1957
1958
1959
1960
1961
1962
1963
196¢
1965
1966
1967
1968
1969
1970
1971
1972
1973
1972
1975
1976
<

<SupplyInstalledCounter>7694</SupplylnatalleaCounters
i
S
$ <RemainingValue>9</RemainingValue>
<IsNormalized>falsec/IsNormalized>
<BistoricalCoverage xsiinil="true'/>
*FcEstimatedPages>806</Estimatedpages>
<SupplyCustomizedPrice xsiinil="true'/>
<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>
<SupPlyOEMPrice xsiinil=rtrue"/>
<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>
<mealerss:
<FMABlert Version="4.5.135.8193">
E<AlertID>13366506¢/AlertID>
S<AlertTypesConsumableAlert</AlertType>
E<RlertDealerhcoount>SAU 66 Hopkinton</AlertDealerhccount>
EcHierarchical>truec/Eicrazchical>
EcParameterType>Toner</ParaneterType>
ScParamecerFilter/>
EcDevicesFilterInfos<rable><tr><td nowsap><b>Managed</b> Devices </td></tr></tables</Device:
E<Description>Toner 108</Description>
m<ProposedResolurion/>
= <XnowledgeBaseLink/>
m<Overduelnterval>4 Hours</OverdueInterval>
E<StaleTnterval>12 Week (s)</StaleTncerval>
EcAlertStatussAlert</Alertstatuss
CFiratReceived>2023-11-14T14:29:40.817</FizstReceived>
EcLastReceived>2023-11-17T01:02:01. 983</LastReceived>
E<OverdusDate>2023-11-14T18:29:40. 817</OverducDace>
EcStaleDate>2024-02-06T1 0.817</5ta1eDate>
$ <PMAuditActionsInfo><table><tr><td nowrap style="background-color: ¥9999FF;"><b>A1</b></td:
$ <AlercTriggers>Toner Levels is below 10%</AlertTriggers>
$<TriggersState>9% Supply Levelt Remaining</TriggersState>
| $</mmnlere>
I $</mmnlercs>
[ </muAsupply>
L </mumsuppiies>
<PMServiceAlerta/>
<FMADevicehlertEntries>
<FMADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193">
<AuditDate>2023-11-17102:14:05.853</AudicDace>
<BlertAllEvents>0</AlertAllEvents>
<BlertCriticalfventa>O</AlertCriticalfventss
i
&5
<BlertHasnCode>461745710</AlertEashCode>
<AlercSeveritylevel>Warning</AlercSeveritylevel>
<AlertTraininglevel>Trained</AlertTraininglevel>
<RlertGroupsmarkerSupplies</AlertGroup>
<BlertGroupIndex>l</AlertGroupIndex>
<Blertlocation>139482128</Alertlocation>

<SupplyInscalledCounter>7694</SupplylnatalleaCounters
*
s <RemainingValue>29</RemainingValue>

<IsNormalized>falsec/IsNormalized>

<BistoricalCoverage xsiinil="true'/>
FcEstimatedPages>2392¢</EstimatedPages>

<SupplyCustomizedPrice xsiinil="true/>

<Customi zedPriceCurrencyID>1033</Custoni zedPriceCurrencyID>

<SupPlyOEMPrice xsiinil=rtrue"/>

<OEMPxiceCurrencyID>1033</OEMPriceCurzencyID>

</FHASupply>
</PBSupplies>
<PMServiceAlerta/>
<FMADevicehlertEntries>
<FMADevicehlertEntzy Versio 4.5.135.8193">
<AuditDace>2023-10-16T03:01:00.947</AudicDase>
<AlertAllEvents>0</AlertAllEvents>
<BlertCriticalfventa>O</AlertCriticalfventas
i
&5
<BlertHasnCode>461745710</AlertRasnCode>
<AlercSeveritylevel>Warning</AlercSeveritylevel>
<AlertTraininglevel>Trained</AlertTraininglevel>
<RlertGroupsmarkerSupplies</AlertGroup>
<BlertGroupIndex>l</AlertGroupIndex>
<Blertlocation>139482128</Alertlocation>
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1452 ~ [i[1as2 gp<DevicesFilterInfo><table><tr><td nowrap><b>All</b> Devices </td></tr></table></DevicesFilta
1453 1453 #p<Description>Toner 10%</Description>

1454 1454 g <Proposedresolution/>

1455 1455 g <xnowledgeBaselink/>

1456 1456 g <OverdueInterval>4 Hours</OverdueInterval>

1457 1457 #h<scaleInterval>12 Week(s)</StaleInterval>

1458 1458 fp<nlercStatussAlert</AlercStatus>

1459 1459 g <FirstReceived>2023-10-02T07:30:15.613</FirstReceived>
1460 1460 fp<LastReceived>2023-10-16T00:06:55.42</LastReceived>

1461 1461 fp<OverdueDate>2023-10-02T11:30:15. 613</OverdusDate>

1462 1462 gp<StaleDate>2023-12-25T07:30:15.613</5calebate>

1463 1463 #h<FiAuditActionsInfo><table><tr><td nowrap style="background-color: #9999FF;"><b>Al</b></td:
1464 1464 fp<nlercTriggers>Toner Levels is below 10%</AlercTriggers>
1465 1465 #F<TriggersState>6% Supply Leveld Remaining</TriggersState>
1466 1466 d</mmnleres

1467 1467 fF</Pmnlercs>

1262 [ o/mmswply> Lics | </mmsupply>

1265 [ </Pmsupplies> Lics | </mmsuppliess

1370 <RMAServicedlercs/> 1370 <RMAServicedlercs/>

147 <FuRDeviceAlercEncries> 147 <FuRDeviceAlercEncries>

1472 <PMADeviceAlertEntry Version="4.5.135.9193" APIVersion="4.5.135.8193"> 1472 <FMADeviceAlertEntry Version='4.5.135.9193" APIVersion=r4.5.135.9193">
Ve T ecatenaces s R M e I [ |1y | Featescessoe M I M e i
1476 | m<arercaliEvents>0</AlertaliEvencs> 1478

1475 | m<arercCriticaibvents>0</AlertCriticalivencs> 1475

1476 | m<AlercsysUpTine>0001-01-01T00:00:00</AlertsysUpTine> 1476

1477 | m<arercindexs0</Alercindens 1477

1475 | m<Alerchasncode>-1999930855</AlercHashCode> 1478

1275 | mcAlertseveritylevel>Warning</AlertSeveritylevel> 1479

1350 | m<alercTraininglevel>Unknown</AlercTraininglevels 1380

121 | mcAlercGroup>input</AlercGrous 1481

1252 | mcAlertGroupIndexs2</AlertGroupIndex> 1482

1355 | m<alerciocation>136327424</Alerciocation> 1483

Li0: | mcAlercCodesinputMediaSupplyLows/AlertCods> 148

1255 | m<AlercDescriprion>Paper Low Tray 1</AlercDescription> 1485

456 | m<AlercTime>0001-01-01T00:00:00¢/AlercTine> 1486

1297 |lme/mmpevicenlertentry> 1487

1295 [JmcEMADeviceAlertEntry Version='4.5.135.8193" APIVersion='4.5.135.8193"> 1488

45 | mmcAudicbates2023-11-17T02:14:05.353</Audichace> 1489

1150 <AlerchllEvencs>0</AlerchllEvencs> 1150 <AlerchllEvents>0</AlerchllEvents>

1351 <AlercCrivicalEvents>0</AlertCriticalEvents> 1351 <AlercCrivicalEvents>0</AlertCriticalEvents>

1492 <AlercSysUpTime>0001-01-01T00: 00: 00</ALercSysUpTine> 1492 <AlercSysUpTime>0001-01-01T00: 00: 00</ALercSysUpTine>

1183 <Alertindex>0</Alercindex> 1183 <Alertindex>0</Alercindex>

ren <AlerchasnCods>1269761350</AlerthashCode> ren <AlerchasnCods>1269761350</AlerthashCode>

1435 <Alercseveritylevel>Other</AlertSeveritylevel> 1435 <Alercseveritylevel>Other</AlertSeveritylevel>

1496 <AlercTraininglevel>Unknown</AlercTraininglevel> 1496 <AlercTraininglevel>Unknown</AlercTraininglevel>

1497 <AlercGroupsother</ALertGroup> 1497 <AlercGroupsother</ALertGroup>

1438 <AlercGroupIndex>0</AlertGrouplndex> 1438 <AlercGroupIndex>0</AlertGrouplndex>

1as5 <Alerclocation>122614464</Alerclocation> 1as5 <Alerclocation>122614464</Alerclocation>

1500 <AlercCodesunknown</ALercCode> 1500 <AlercCodesunknown</ALercCode>

1501 <Alercbescription>Sleep</AlertDescription> 1501 <Alercbescription>Sleep</AlertDescription>

1502 <ALercTime>0001-01-01T00:00:00</ALercTine> 1502 <ALercTime>0001-01-01T00:00:00</ALercTine> .
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1245 |Em</FMADeviceAlercEntry> 1249
1250 i <FUADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193"> 1250

1251 I <AuditDate>2023-11-17T02:14:05.353</Audi thate> 1251

1252 E<AlercAllEvents>0</AlertAllEvents> 1252

1253 mcAlercCriticalEvents>0</AlertCriticalEvents> 1253

1254 E<AlercSysUpTime>0001-01-01T00: 00:00</AlertSysUpTine>, 1254

1255 E<AlercIndex>0</AlercIndex> 1255

1256 <AlertHashCode>2078563408</AlertHasnCode> 1256 <BlertdasnCode>2078563408</AlertHasnCode>

1257 <Blertseveritylevel>Other</AlertSeveritylevel> 1257 <Blertseveritylevel>Other</AlertSeveritylevel>

1258 <AlertTraininglevel>Unknown</AlertTraininglevel> 1258 <AlertTraininglevel>Unknown</AlertTraininglevel>

1259 <AlertGroup>other</AlertGroup> 1259 <AlertGroup>other</AlertGroup>

1260 <AlertGroupIndex>0</AlertGrouplndex> 1260 <AlertGroupIndex>0</AlertGrouplndex>

1261 <Alertlocation>122814464</AlercLocation> 1261 <Alertlocation>122814464</AlercLocation>

1262 <AlertCode>unknown</AlertCode> 1262 <AlertCode>unknown</AlertCode>

1263 <Alertbescription>Sleep</AlertDescription> 1263 <Alertbescription>Sleep</AlertDescription>

1264 <AlertTime>0001-01-017T00:00:00</AlercTine> 1264 <AlertTime>0001-01-017T00:00:00</AlercTine>

1265 | </FMADeviceAlercEntry> 1265 | </FMADeviceAlercEntry>

1265 | </FMADeviceAlertEntries> 1265 | </FMADeviceAlertEntries>

1267 <FMAUserData/> 1267 <FMAUserData/>

1268 <FMASuppliesCartridge/> 1268 <FMASuppliesCartridge/>

1269 <FMASupplieslabelRoll/> 1269 <FMASupplieslabelRoll/>

1270 | </FMADevice> 1270 | </FMADevice>

1271 <FMADevice Version="4.5.135.8193" APIVersion="4.5.135.8193"> o [ 1272 <FMADevice Version="4.5.135.8193" APIVersion="4.5.135.8193">
< > < >

extensible Markup Language file length: 543,015 lines : 14,939 Ln:1251 Col:21 Pos:45525 Windows (CRLF)  UTF-8 INS.
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KONICA-MINOLTA BIZHUB C7501 - ACKN011004316

Manufacturer KONICA-MINOLTA
Model BIZHUB C7501
Serial Number ACKNO11004316
1P Address 192.168.0.240
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ERPID 95048073

Location District Office

Part#

NA
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NA
NA
NA

P 2020 P specmsnet B e

[ publiccocomalxu..

First Audit Date 8-Sep-2022
Last Audit Date 17-Nov-2023

Total AMV 11,207
Mono AMV 8,889
Color AMV 2,318 y
Yield  Coverage  Usage
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Manufacturer KONICA-MINOLTA Description Main Office. First Audit Date 8-Sep-2022 -
Model BIZHUB C7501 ERPID 95048073 Last Audit Date 17-Nov-2023
Seril Number ACKNOT1004316 Asset Number Tolal AMY 11,207 &
1P Address 192.168.0.240 Location District Office Mono AUV 8,889
, Device Group(s) Color ANV 2,318 [}
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12039
14020
14041
14082
14043
14024
14045
14046
14047
14048
14048
14050
14051
14052
12053
14054
12055
12056
14057
14058
14059
14060
14061
14062
12063
14064
12065
12066
14067
12068
14069
14070
14071
14072
14073
14074
14075
14076
<

<OEMPriceCurrencyID>1033</OEMPriceCurrencylD>
<FMRRlerts/>
b </mmsupply>
] <FMASupply Version="4.5.135.8193" APIVersio
$ <ConsumableIndex>1</ConsumableIndex>
E<FMAudi tHashCode>1732751393</ Fithudi tHashCode>
<SupplyType>ink</SupplyType>
$ <SupplyName>black ink cartridge</SupplyName>
$ <ColorantTypesblack</ColorantType>

"4.5.135.8193">

<SupplyCapacity xsiinil="true"/>
m<SupplyVolume>0</SupplyVolune>
<SupplyCoverage>0</SupplyCoverage>

m<SupplyInstalledDace>2023-11-07T0

6.19</SupplyInstalledbate>

m<SupplyInstalledCounter>5453</SupplylnstalledCounter>

<EstimatedEmptyDate xs. truen/>
<RemainingValue>0</RemainingValue>
E<IsNormalized>true</IsNormalizeds

mcHistoricalCoverage xsiinil=rtrue’/>
<EstimatedPages xs: traen/>
<SupplyCustomizedPrice xsiinil="true"/>
<CustomizedPriceCurrencyID>1033</CustomizedPriceCurrencyID>
<SupplyOEMPrice xsiinil="true"/>
<OEMPriceCurrencyID>1033</OEMPriceCurrencyID>
<FMRRlerts/>
b </mmsupply>
b </mmsupplies>
<FMAServicehlercs>
<FMAServiceAlert Version="4.5.135.8193">
<AlertID>13063566</AlertID>
<BlertType>ServiceAlert</AlercType>
<AlertDealerhccount>SAU 66 Hopkinton</AlertDealerhccount>
<Hierarchical>truec/Hisrarchical>
<DevicesFilterInfos<table><tr><td nowrap><b>All</b> Devices </td></tr></table></DevicesFi
<FMAudicActionsInfo/>
<Description>Service requested</Description>

Ta039
14020
14041
14082
14043
14024
14045
14046
14047
14048
14048
14050
14051
14052
12053
14054
12055
12056
14057
14058
14059
14060
14061
14062
12063
14064
12065
12066
14067
12068
14069
14070
14071
14072
14073
14074
14075
14076
<

<OEMPriceCurrencyID>1033</OEMPriceCurzencyiD>
<FMRRlerts/>
b </mmsupply>
<FMASupply Version="4.5.135.8193" APIVersion="4.5.135.8193">
$ <ConsumableIndex>0</ConsumableIndex>
$ <FMAuditHasnCode>1022756505</ FMAudi tHashCode>
<SupplyType>ink</SupplyType>
$ <SupplyName>tri-color ink cartridge HP unknown</SupplyName>
$ <SupplyserialNumber>0</SupplySerialNumber>
$ <ColorantTypestri-color</ColorancType>
<SupplyCapacity xsiinil="true"/>

$ <SupplyVolume>373</SupplyVolume>

<SupplyCoverage>0</SupplyCoverage>
$ <SupplyInstalledDate>2023-04-01T00:13:28.417</SupplyInstalledDate>
csupplylnstalledievel’.00¢/Supplylnstalledlevel>

$ <SupplyInstalledCounter>5080</SupplyInstalledCounter>

<RemainingValue>0</RemainingValue>
$ <IsNormalized>false</IsNormalized>
$ <HistoricalCoverage>5</HistoricalCoverage>
<EstimatedPages xsiinil="true"/>
<SupplyCustomizedPrice xsiinil="true"/>
<CustomizedPriceCurrencyID>1033</CustomizedPriceCurrencyID>
<SupplyOEMPrice xsiinil="true"/>
<OEMPriceCurrencyID>1033</OEMPriceCurrencyID>
<FMRRlerts/>
b </mmsupply>
b </mmsupplies>
<FMAServicehlercs>
<FMAServiceAlert Version="4.5.135.8193">
<AlertID>13063566</AlertID>
<BlertType>ServiceAlert</AlercType>
<AlertDealerhccount>SAU 66 Hopkinton</AlertDealerhccount>
<Hierarchical>truec/Hisrarchical>
<DevicesFilterInfos<table><tr><td nowrap><b>All</b> Devices </td></tr></table></DevicesFi
<FMAudicActionsInfo/>
<Description>Service requested</Description>
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FDate>2023-11-07005:05:54 4a3</Dace> .~
<Neme>PageCountPrinter</Name>
<Value>838</Value>
b </mmmecers
<FMMeter Version="4.5.135.8193">
<Date>2023-11-07105:08:54.413</Dace>
<Neme>PageCountCopy-</Name>
<Value>4615</Value>
b </mmecer
<FMMeter Version="4.5.135.8193">
<Date>2023-11-07105:08:54.413</Dace>
= <Nane>PageCountPrinterMono</Name>
=<Value>838</Value>
Femc/mumtecer>
<FMMeter Version="4.5.135.8193">
S<Date>2023-11-07T05:05:54. 413</Date>
= <Name >PageCountCopyMono</Nare>
EcValue>4615</Value>
=</ FMaeter>
S <FMAMeter Version="4.5.135.8193">
S<Date>2023-11-07T05:05:54. 413</Date>
<Neme>ScanCountTotalUsage</Name>
<Value>2087</Value>
b </mmmecer
S <FMAMeter Version="4.5.135.8193">
B<Date>2023-11-07T05:05:54. 413</Date>
S <Nen=>ScansUsageMono< /Name>
E<Value>2047</Value>
bemc/munttecer>
</FiAteters>
<PMACoverages>
<FMACoverage Version=r4.5.135.8193">
F<Date>2023-11-07105:05:54. 418</0ace>
<Neme>CovSumBlacke/Name>
<Value>0</Value>
b </mmcoverage>
-] <FMACoverage Version="4.5.135.8193">
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<Name>PageCountPrinter</Name>

<Value>838</Value>

b </mmeters

<FMAMeter Version="4.5.135.8193">
<Name>PageCountCopy</Name>
<Value>4615</Value>

b </mmeters

<FMAMeter Version="4.5.135.8193">

<Name>ScanCountTotalUsage</Name>
<Value>2047</Value>

b </mmMeters

</PMBMeters>
<FMACoverages>

<FMACoverage Version="4.5.135.8193">

<Name>CovSumBlack</Name>

<Value>0</Value>

b </mmcoverage>

<FMACoverage Version="4.5.135.8193">
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281 | -mm</FMADeviceAlercEntry> 5201
s202 /i <FUADeviceAlertEntry Version="4.5.135.8193" APIVersion="4.5.135.8193"> s202

5293 B<AuditDate>2023-11-17T02:14:05.353</Audi thate> 5293

5294 m<AlercAllEvents>0</AlertAllEvents> 5294

5295 mcAlercCriticalEvents>0</AlertCriticalEvents> 5295

5296 E<AlercSysUpTime>0001-01-01T00: 00:00</AlertSysUpTine>, 5296

5297 E<AlercIndex>0</AlercIndex> 5297

o208 <AlertHashCode>-1129988575</AlertHashCode> o208 <AlertdasnCode>-1129988575</AlertHasnCode>

5299 <Blertseveritylevel>Other</AlertSeveritylevel> 5299 <Blertseveritylevel>Other</AlertSeveritylevel>

9300 <AlertTraininglevel>Unknown</AlertTraininglevel> 9300 <AlertTraininglevel>Unknown</AlertTraininglevel>

9301 <AlertGroup>other</AlertGroup> 9301 <AlertGroup>other</AlertGroup>

9302 <AlertGroupIndex>0</AlertGrouplndex> 9302 <AlertGroupIndex>0</AlertGrouplndex>

9303 <Alertlocation>122814464</AlercLocation> 9303 <Alertlocation>122814464</AlercLocation>

2308 <AlertCode>unknown</AlertCode> 2308 <AlertCode>unknown</AlertCode>

2305 <Alertbescription>Sleep</AlertDescription> 2305 <Alertbescription>Sleep</AlertDescription>

2306 <AlertTime>0001-01-017T00:00:00</AlercTine> 2306 <AlertTime>0001-01-017T00:00:00</AlercTine>

2307 | </FMADeviceAlercEntry> 2307 | </FMADeviceAlercEntry>

2308 | </FMADeviceAlertEntries> 2308 | </FMADeviceAlertEntries>

2309 <FMAUserData/> 2309 <FMAUserData/>

9310 <FMASuppliesCartridge/> 9310 <FMASuppliesCartridge/>

9311 <FMASupplieslabelRoll/> 9311 <FMASupplieslabelRoll/>

2312 | </FMADevice> 2312 | </FMADevice>

9313 <FMADevice Version="4.5.135.8193" APIVersion="4.5.135.8193"> o [i| #s13 <FMADevice Version="4.5.135.8193" APIVersion="4.5.135.8193">
< > < >

extensible Markup Language file length: 546,907 lines : 14,939 Ln:13,023 Col:25 Sel:2156]49 Windows (CRLF)  UTF-8 INS.





