				Sallie Hutchinson] 
EMAIL: vstarsal@hotmail.com
DOMAIN: spcstardoc.com
Support Category: Other
VERIFICATION: 
QUESTION: 
I am creating a Laravel site for our domain and am having issues with 403 errors. I find no answers on line to resolve this issue. Our domain is spcstardoc.com, so this is the entry I have in the .env file APP_URL=https://spcstardoc.com.
Do I need to add to this string? Or is there something else I need to do?

[Solomon S.] 
Hello Sallie Hutchinson, my name is Solomon S. Thanks for contacting us today!

[Sallie Hutchinson] hi
[Sallie Hutchinson] hi
[Solomon S.] the string does look correct, but I am checking on your laravel site now to see if there are any issues.
[Sallie Hutchinson] ok
[Solomon S.] 403 errrors are most often some type of permissions issue.
[Sallie Hutchinson] we don't believe there should be any permissions issues, but we could be wrong
[Sallie Hutchinson] I developed this on my local and uploaded the files
[Solomon S.] For security purposes, can you please verify ownership of the account with the last four on the credit card, or the AMP hashcode?
[Sallie Hutchinson] 2014
[Solomon S.] Thanks. Do you mind holding for 5-10 minutes while I look into this?
[Sallie Hutchinson] sure
[Solomon S.] Thanks for holding. I have reloaded the folder permissions for the website with the 403 errors.
[Solomon S.] Also, please make sure you set the APP_URL in the config/app.php.
[Sallie Hutchinson] I tried that, but it didn't work. Let me try it now.
[Sallie Hutchinson] this is what I changed it to and it is still there, but I just got yhe 403 error
[Sallie Hutchinson] http://spcstardoc.com
[Sallie Hutchinson] I had tried changing the http to https, but that didn't work before. Should I try that now?
[Solomon S.] Unrelated most likely.
[Solomon S.] Does the 403 error occur after the login page?
[Solomon S.] I can go to the login page with no errors.
[Sallie Hutchinson] https://www.spcstardoc.com/star2020/
is what I have in my address bar
[Sallie Hutchinson] You get to the login page? I don't
[Sallie Hutchinson] Are you using the star2020?
[Solomon S.] No, I was on the homepage.
[Solomon S.] Give me a few minutes I will take another look at that URL.
[Sallie Hutchinson] ok. thank you
[Solomon S.] Thanks for holding. The folder permissions look fine, I am having another tier of support take a look at the PHP and make of no issues. I appreciate your patience.
[Sallie Hutchinson] thanks
[Solomon S.] Thanks for holding. We are still looking, and will have an update in a moment I am told.
[Sallie Hutchinson] ok
[Solomon S.] Thanks for holding. so the issue was that the parent folders .htaccess files had a directive to disable indexes: Options -indexes
[Solomon S.] by changing the parent folders .htaccess to +indexes, it allows listing of the directory.
[Sallie Hutchinson] Is that something that we change or inmotion?
[Solomon S.] It is done on the website development side. In this case laravel probably set that up automatically. to block access to the folder.
[Sallie Hutchinson] I see the directory listing now, but not the page. Is this something I need to do?
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[Solomon S.] The folder does not have an index file, it does not appear to be the root folder.
[Sallie Hutchinson] star2020 is the root folder for the new site.
[Solomon S.] like "index.php", or another index file.
[Sallie Hutchinson] the index file in Laravel is in the resources directory in the root dir
[Solomon S.] This is a Laravel issue that I am not sure about. You would need to find out why laravel is not routing the requests, to the index.php file. 

The public directory contains the index.php file, which is the entry point for all requests entering your application and configures autoloading. This directory also houses your assets such as images, JavaScript, and CSS.
[Sallie Hutchinson] yes
[Sallie Hutchinson] That is where the index.php file is
[Solomon S.] And when I go to https://www.spcstardoc.com/star2020/public/
[Solomon S.] There is a php error. That is probably why the site does not load.
[Sallie Hutchinson] That is what I am getting now, but it had no issues on my localhost
[Solomon S.] The version of laravel you are running is not compatible with the version of php that you have installed on the server.
[Solomon S.] Not sure, but it looks like laravel 5.5? that needs to run on php 7.0 I believe.
[Sallie Hutchinson] which version of php do we have? 
[Sallie Hutchinson] is 5.6.40
[Sallie Hutchinson] My manager had said we would be upgrading. Have we not done that yet?
[Solomon S.] You have version 7.3 installed on that subdomain. star2020.spcstardoc.com
[Solomon S.] yes
[Sallie Hutchinson] so the versions should be compatible, shouldn't they?
[Solomon S.] The latest version of laravel I would imagine so, but you would need to speak to the developer about this, as it is clearly a PHP error in the framework itself. 
[Solomon S.] I did test it on PHP 7.0, and the error is gone.
[Sallie Hutchinson] Did you get to the home page?
[Solomon S.] no, It loaded a white screen
[Sallie Hutchinson] ok. I will look into this further on my end. The error in the helper.php file is from code that came with the Laravel framework. I have not altered that file. So, I will research further. Thank you.
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