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SELECT ma.org_id_ma , org.org_name , bldg.building_name , ma.room_name,
concat(mach.make, " - " ,mach.model) `Make-Model`,
#vnd.`VendorID#`,
ma.vendor_id_ma,
ma.VendorMachID,
mac.mac_serial_number AS SerialNumber,
mach.intro , ma.Begin , ma.End , ma.MstrBegin,
ma.MstrEnd , ma.End-ma.Begin `Black Volume`,
ma.MstrEnd-ma.MstrBegin `Color Volume`, ma.BDate,
ma.EDate , mach.is_color

FROM machine_analysis_complaints mac
INNER JOIN Machine_Archive ma ON mac.mac_serial_number = ma.SerialNumber
INNER JOIN buildings bldg ON ma.building_id_ma = bldg.id
INNER JOIN organization org ON ma.org_id_ma = org.id
#INNER JOIN Vendors vnd ON ma.vendor_id_ma = vnd.`VendorID#`
INNER JOIN machines mach ON ma.model_id = mach.id

WHERE mac.mac_complaint="Complaint"
#AND SerialNumber = "A0PP211000060"
AND ma.org_id_ma = 53
AND ma.school_year=14
GROUP BY ma.org_id_ma, org.org_name, bldg.building_name;# HAVING (((ma.org_id_ma)=53;
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SELECT Machine_Archive.org_id_ma , o.org_name , b.building_name , ma.room_name , concat(m.make, " - " ,m.model) `Make-Model` , v.`VendorID#` , ma.VendorMachID , mac.mac_serial_number AS SerialNumber , m.intro , ma.Begin , ma.End , ma.MstrBegin , ma.MstrEnd , ma.End-ma.Begin `Black Volume` , ma.MstrEnd-ma.MstrBegin `Color Volume` , ma.BDate , ma.EDate , m.is_color FROM machine_analysis_complaints mac INNER JOIN Machine_Archive ma ON mac.mac_serial_number = ma.SerialNumber INNER JOIN buildings b ON ma.building_id_ma = b.id INNER JOIN organization o ON ma.org_id_ma = o.id INNER JOIN Vendors v ON ma.vendor_id_ma = v.`VendorID#` INNER JOIN machines m ON ma.model_id = m.id WHERE mac.mac_complaint="Complaint" AND ma.school_year=$schYear GROUP BY ma.org_id_ma , o.org_name , b.building_name HAVING (((ma.org_id_ma)=$org_id;
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SAMPLE REPORT

Warranty Progress Report
For Year 2015-2016

Equipment Details

White Mountains Regional High

Vocational Center

Oce VL 6022
AGPP211000060

CSA-VT - GW13Y
Model Intro Date:

Date
2/5/2015

2/18/2015
4/27/2015

10/27/2015
12/15/2015

Black Meter & Volume
1511332
1,537,969

26,637

Begin Date:
Last Meter Date:

7172015 ‘Begin Meter
12142015 End Meter

Current Volume YTD:
6/112000
Comments

CEC completed by Dana Graham. Client stated frequent paper jams. They were clearing them without a service call but states it got
to the point they could not run 10 copies without jamming. Tech claimed the problem was the paper not the machine but did check
copier out. Copier jammed again the next day; when the duplexer was pulled out as instructed by the machine, parts fell out. The
tech came and put it back together and told them all was fine. The next day it jammed again but pulled about 30 pieces of paper
into the machine and once and the roller assembly fell out. The technician came again, put it back together and said it was fine. It
jammed after the tech left and a roller fell out again. Unable to use copier for two weeks.
Conference call with vendor; sending loaner in on 2/19. Skip requested permanent replacement.
Vendor placed loaner 2/19; techs working on unit to troubleshoot, found problems, replacing parts, waiting on parts, etc. Testing
but then ran out of toner and needed to wait for supply to come in. Expected copier to be returned to client in early May.
Vendor stated "Loaner had been placed, but original has been returned. Unit is working now." Sent follow-up to client to confirm,

Key Op Dana Graham wrote back that they were stil havaing paper jams. “The repair technician has come a couple times to repair

it but it only helps for a couple days. | am just removing the jams myself as needed.” | encouraged Dana to call for service as often

as needed rather than just dealing with the jams. This builds a history and provides leverage for SPC in getting the machine repaired
or replaced.
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SAMPLE REPORT

Equipment Details

Whitefield Elementary

Teachers' Room 2nd Fioor Black Meter & Volume Color Meter & Volume
Canon IR8095 Begin Date: /12015 ‘Begin Meter 2,658,173

HNA10327 Last Meter Date: 12/102015  End Meter 2,883,810

CSAVT - GW Current Volume YTD: 225,637
Model Intro Date:  6/1/2010

Date Comments

10/20/2015 CEC completed by Cecile Currier. Client states constant jams; in the previous 2 weeks there were 4 service calls. The jams are
continuous. When the copier is down it puts additional stress on the office copier. Vendor provided service history showing 11
calls, 4 of which within a 30-day period between 9/25 and 10/20.

10/27/2015  Vendor wrote back that two of the calls in October had been operator error. it should be okay now. "Also this unit has almost 3
millon clicks." Sent follow-up to client.

10/28/2015  Cecile wrote that since the complaint form, she believes she has placed 2 more service calls for jams, at least. She does not believe
that it is running fine now and the history is constant problems. She usually takes care of the jagms herself without calling for
service. She is ready for another machine at this point and would like SPC to reconsider replacing this machine as soon as possible.

10/29/2015 ~ Cecile sent an e-mail that she had to place another service callfor the copier because of the severe jamming. Forwarded this
information to the vendor (service manager and district manager) for further revienw.

11/2/2015 Ed Benoit wrote that another service call was placed on the copier today. He stated he will follow up with the technician when the
call was completed,
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BOTES

This report has a page for each machine that has a complaint. B ote page one is different where as it has a title and year.
Each page is made up of two sections. The master and the details. The master data comes from the "Machine_Archive” table. The details data comes
from the “machine_analysis_complaints” table.

Ifthe machine was not a color machine then the COLOR Begin & End meter labels & fields were not visible in the
Master section. Private Sub Detail_Print(Cancel As Integer, PrintCount As Integer)

Dim db As DAO.Database

Dim rs As DAO.Recordset

Dim strSql As String

10 strSql = "SELECT machine_complaints_ttbl.*" & vb
20 strSql = strSql & "FROM machine_complaints_ttbi

30 Setdb=CurrentDb
40 Set rs = CurrentDb.OpenRecordset(strSql, dbOpenDynaset)

50 If rs.RecordCount > 0 Then

6  IfMebolis_color=0Then

70 MelblBegin. Visible = False

80 Me.MstrBegin. Visible = False
90 MeIbIMstrEnd. Visible = False
100 Me.MstrEnd. Visibl ‘alse
110 MelbiColorVol Visible = False
120 Me.Color_Volume.Visible = False
130 Ese

140 MelblBegin.Visible = True
150 Me.MstrBegin. Visible = True
160 MelbIMstrEnd Visible = True
170 Me.MstrEind.Visible = True
180 MelblColorVol.Visible = True
190 Me.Color_Volume.Visibl

200 EndIf

210 ExitSub

20 End If

End Sub
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Warranty Progress Report
'8
For Year 2015-2016

Equipment Desais MASTER SECTION

White Mountains Regional High
Vocational Center Black Meter & Volume
Cee VI 6022 Tegin Dare: 712015 Begin Merer 5D
AOPP211000060 Last Meter Date: 12142015 End Meter
CSAVT-GWI3Y Current Volume YTD:

Model Intro Date:  6/1/2009

D

. DETAILS éEéTIGN‘
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DETAILS SECTION

SELECT Machine_Archive.org_id_ma
. 0.org_name
. b.building_name
 maoom_name
. concat(m.make, " - " ;m.model) "Make-Model
V. VendorID#"
- ma.VendorMachD
- mac.mac_serial_number AS SerialNumber
. m.ntro
- maBegin
. maEnd
- ma MstrBegin
- ma MstrEnd
- ma.End-ma Begin Black Volume'
- ma MstrEnd-ma MstrBegin “Color Volume™
- maBDate
. maEDate
- mis_color

FROM machine_analysis_complaints mac

INNER JOIN Machine_Archive ma ON mac.mac_serial_number = ma SerialNumber
INNER JOIN buildings b ON ma building_id_ma= b.id

INNER JOIN organization o ON ma.org_id_ma = 0.id

INNER JOIN Vendors v ON ma.vendor_id_ma = v. VendorID#

INNER JOIN machines m ON ma model_id = m.id

WHERE mac mac_complaint="Complaint'
AND ma school_year=SschYear

GROUP BY ma.org_id_ma
, 0.org_name
. bbuilding_name

HAVING (((ma.org_id_ma)=Sorg_id
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