Bob,
 
I am sorry to bother you about billing, but I have a problem I have to try to sort through and I need your help.
 
In reviewing the Split AR for Norway I found that the Reconciliation report had 9 duplicate serial numbers (7 at Norway Main, 1 each at Norway Ops and Portland Congress St.). In digging further I found that each of these shows a pre-bill at one rate and a billing at another rate, inflating the credit given to the client by almost $1900. I have been trying to wade through all of this and also compare it to the data in the Split AR, but I am struggling with it.
 
Is it possible to re-run JUST the S&S Usage Profile by Vendor for Black and Color (upgrade version) in alphabetical order showing vendor first, then billing type, then equipment type in order? It will help me out because the issues are with the Ricoh machines, and it would be helpful to have them grouped together. Please NOTE: I am really only interested in the UPGRADE (post-upgrade) section of everything. The Pre-Upgrade (or Close-Out) figures are correct.
 
I also tried re-running a Reconciliation based on Archive data for 2020-2021 but the Web DMS would not let me. I got a server error. Probably for the same reason I cannot run an Annual Report. See the details of the error further below.
 
At any rate, can you try running a Reconciliation report based on a Start Date of 8/1/2020 with the post-upgrade data? It is the data that is found in the regular Archive table. I need to see if it will run correctly based on issues you and Sallie fixed some time back during the Reconciliations so I can see if what I am seeing and calculating is correct. We will have to charge the client and owe Ricoh.
 
I appreciate your help. I included Sallie as she may be able to help as well. Thank you very much! 
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Analysis
· Reconciliation reports are based off current_devices. See comment from code.
/*The deviceTable var will either be current_devices for the reconciliation before it is
    a completed report or Machine_Archive for a completed report. When a report is completed,
    the data is moved from current_devices into the Machine_Archive table.*/
· Trying to run a billing to do report for a past year will NOT work because the data from that year has already been moved to the Machine_Archive table. I could add code that will give an error if a previous year is entered for a yearly reconciliation report.
· I ran the recon for Norway/Ricoh (1788) for 2021 and it shows more volumes.
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· The yearly_reconciliation_completed report HAS NOT BEEN MODIFIED to get pre and post upgrade machines like the yearly_reconciliation was.
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Black Prints

Pre-Paid Reconciled Full Year Pre-Paid ‘Reconcil
Model Type CcPC Volume Volume Volume Costs. Costs Costs
Black Network Printer 001350 4561 3488 1,053 $61.30 $47.00 1422
Black Photocopier 000419 44900 26262 16627 s188.17 st18.50 $60.67
Black Photocopier o000 402226 433764 @1.5%) S185024  $199531 (5145.07)
Black Photocopier oo0ses 35273 22446 130,267 s20023  s1a213 s773.80
Black Photocopier oooee0 7933 60870 18464 $530.47 sa1302 $12556
Colr Laser MFP 00000 11511 9136 2375 $103.60 ss222 s2138
Colo Photocopier oonse0 2273 284 (11.546) $10450 s157.71 (s53.11)
Black Prints Totals 917,992 792,270 125,722 $4,942.61 $4,136.08 $806.53
Color Prints

Full Year Pre-Paid Reconciled Full Year Pre-Paid Reconciled

Model Type CcPC Volume Volume Volume Costs. Costs. Costs
Color Laser MFP oose0 22308 17322 5071 $120879  $100468 s204.12
Colo Photocopier 00300 36915 a2 2681 $120203  $1.1%819 o384
Color Prints Totals 59,308 51,556 7,752 $2,590.82 $2,202.87 $387.95

ToTAl 977,300 843,826 133,474 $7,533.43  $6,338.95

[Average Cost Per Print For Black & Color: $0.00771





