I CANNOT run a report in reports
· ON any of my 2 machines or Will’s using my credentials
· On my pc using Bob’s crecentials

Bob CAN run the same report using
· His pc with his credentials
· His pc with MY credentials

Things I have tried
· All 3 of my machines HAD Norton, but I have removed it from both of my own machines and restarted
· I have reinstalled Adobe Reader in case the issue is with reading a pdf, but I don’t believe it is because I can open other pdf’s

Other possible causes??
· I viewed the source code and found that the pdf button is disabled. So now I am waiting to see if Bob has the same.
· I don’t know why this would be disabled, but I removed the disabled and attempted to run the report with the same result of nothing happening.
Cause – found
· Windows Edge has blocked popups. They need to be allowed.

Resolution (How to Allow Pop-Ups in Microsoft Edge (howtogeek.com))
· To allow pop-ups in Microsoft Edge
· click the three-dot menu icon in the top-right corner of the browser
· navigate to Settings > Cookies and Site Permissions > Pop-ups and Redirects
· then untoggle "Block."
· You can add exceptions for specific sites instead of allowing pop-ups everywhere by clicking "Add" in the "Allow" section.




