Hi Alex
Please see the yellow highlighted responses to your comments.
· Cover page has the client name cut off. In this case, there shouldn’t be anything over it.
· I need to tweak the header to have space below.  
· Equipment Health Status page: some are rightly in red text, some are wrongly in red. In this case, # of units over and underused should be black as they are 0. Nothing to alert the client to here.
· I have corrected this. 
· Equipment Health Status page: The bottom paragraph beginning in “Dear Kathy” should have a 0 paragraph spacing. It currently has a 30 which makes each carriage return take up a significant amount of space.
· I have a question about this one. The current greeting and closing are placeholders to remind myself about the closing note.  The original Equipment Health Status report from Access had a note at the bottom. (Please see the screenshot below).  Will there no longer be a note added after the statistics? Or, if the note will still be added, I need to know if it will follow a template or be different for each client.
· Usage Profile pages: Upgrade Date should only be needed on the first page. That will solve your problem of having it print over the client name.
· I have removed the Date of Last Upgrade from all except the first page.
· Annual Black Volume by Location and Annual Black Volume Overall pages should come before Cost Comparison Black Only Page (School clients only)
· I will need to code for this
· Annual Color Volume by Location, Annual Color Volume Overall and Color to Total Volume Percentage pages should come immediately before the Color Comparison page  (School clients only)
· I will need to code for this

The following are tasks not in your bulleted list, but need to be handled
· General ordering of pages like before. This is a quick fix because the ordering is in a db table. 
· History timeline - report is done, but need to add it to annual report
· Benefits of Partnering with SPC - I missed this.  Will need to create it.

If you have any other comments or questions, please let me know.  I will be working to get these done by the 15th.

Thanks,
[bookmark: _GoBack]Sallie
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Equipment Health Status
Total Number of Machines: 37
Total Black Photocopiers 28
Total Color Photocopiers 9
Total Black Network Printers [
Total Color Network Printers [
Total Removed from Service: [
# of Units OFF Warranty: 1
# of Units Approaching End of Warranty: 0
# of Units Overuse 1
# of Units Underused: [
Commencement Dat 2/15/2015 n
# of Annual Payments Left on Lease 1
All Warranties and Service Contracts Expire: 6/30/2020
SPC’s FM Audit Print Management Software Loaded Yes
Printer Contract No

NOTE: When a machine goes off warranty, it does not mean that the service contract expires. It simply means
that if a replacement machine becomes necessary, it may not be at “no charge.”

Dear Kathy,

It has been 3.5 years since your last upgrade and you could benefit from an onsite visit and an
upgrade since costs have come down over the years. You have a serious reliability concern developing at
Lincoln school with one machine being severely overused. There are some options that could be discussed.
Also, keep in mind there are some powerful print management software that you may want to consider
this time around. (See page #12)

In order to stay ahead of your reliability curve, that upgrade could take place as early as the Summer
of 2018, In that way you would only have one payment left that is due 8/1/2019. We are confident that
there are other needs that an onsite visit will be able to address,

sincerely,
skip





