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RE: SPC Simplified Billing
Dear Client:

Why Simplified Billing? Quite simply, our clients were receiving different hard-
to-read invoice styles, monthly or quarterly invoicing, partial fleet billing at
random times of the year, and other confusing invoicing practices from their
vendors. SPC found it necessary to simplify the process to ensure our

clients are being charged accurately.

From 1989 to 2012, SPC allowed vendors to handle the billing directly with
the client. As mentioned above, vendors had their own way of invoicing,
which created a great deal of confusion. Clients would often pay without
confirmation of the charges to avoid interruption of service or supplies. We
spent numerous administrative hours sorting out the billing for those clients
who did question their invoices.

In 2013, we simplified the billing process at no additional cost to you as
follows:

¢ Invoice #1: Billed out July 1 for 50% of previous year’s usage in
advance.

* Invoice #2: Billed out January 1 for remaining 50% of usage in
advance.

* Invoice #3: Reconciliation of actual usage vs. prepaid against
Invoices 1 and 2, showing all credits and charges along with
corresponding meter reads, usage and cost per print for each
machine under contract.

The cycle begins again on July 1 for the next fiscal year. Just three, easy-to-
read invoices per year. Simple, and consistent. Both clients and vendors
have repeatedly expressed their gratitude as Simplified Billing has expedited
the payment process and increased the confidence level to all parties.

Feel free to share your thoughts on the Simplified Billing process, or any of
our other free services, with us at any time.

Regards,
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Skip Tilton
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