EQUIPMENT HEALTH STATUS

Total Number of Machines 26

Total Black Photocopiers 2
Total Color Photocopiers

Total Black Network Printers 22
Total Color Network Printers

Total Removed from Service 0

# of Units Not in Use for FY23

# of Units OFF Warranty **

# of Units Approaching End of Warranty
# of Units Overused

# of Units Underused

o O o o o

Contract Commencement Date 07/01/2020
Contract and Warranty Expiration Date 6/30/2026
# of Annual Payments Remaining on Lease 3
PaperCut Installed No

**NOTE: When a machine goes off warranty, it does not mean that the service contract expires. It simply
means that if a replacement machine becomes necessary, it may not be at “no charge.”

Dear Debbie,
Based on 83,078 Students across the Tri-state Region that SPC manages

e Black is 1,788 per Student.
e Color is 243 per Student.

Color Industry averages are increasingby _____ % while Black is dropping by ____% per year.
Based on 236 Students your averages are

e Black 1,562 per Student - increased compared with the previous year.
e Color 56 per Student - remained the same compared with the previous year.

The good news is, SPC has implemented both Papercut and STARDoc cost controls. (See _________ )
We can discuss this and any other concerns at our meeting.
Sincerely,

Sk Tilton



