
MEET YOUR TEAM 
 

Skip Tilton, President 
Billie Jo Tilton, Vice President 

As co-founders of SPC, we are very proud of our team of 
professionals. The concept of group purchasing was relatively 
new in 1988, but with your trust and loyalty, we have been able to 
save our clients millions of dollars, increase the reliability and 
quality of your service and equipment, and improve the accuracy 
and ease of billing. We are so pleased to bring you services that 
give you control over equipment, usage and costs.  

Alex Webster 
Operations Manager 

Alex manages overall operations, 
actively seeking new clients and 
improving the cooperative bid 
process and the buying power in 
New England. Alex organizes and 
prepares the bids, tabulates the 

results, and presents them to our clients. He also 
oversees STARDoc and FM Audit maintenance so our 
clients always have access to valuable information on 
their equipment.. 

 Sue Penney 
Accounting Coordinator 

Sue oversees all billing, leases, and 
contracts. Her decades of financial 
expertise, attention to detail, and 
ability to prioritize ensure accuracy 
and timeliness of all finance 
projects.. 

Kelly Fortier 
Finance Support 

Kelly is a valuable asset to the SPC 
Finance Department. Her 
versatility in managing various 
aspects of accounting, lease 
documentation, and service and 
supply contracts benefits her team 

and the clients she works with. 

 Heidi Tilton 
Finance Support 

As part of the Billing Team, Heidi 
assists with bookkeeping and 
billing, processing payments, 
updating contact information, and 
providing office support. 

Pam Weed 
Client-Vendor Relations  

Pam works with clients and vendors 
to maintain a good working 
relationship. She oversees warranty 
complaints and  replacements, 
equipment upgrades and changes, 
end-of-year meter collection, billing, 

and scheduling of Annual Report meetings. Pam also 
assists with marketing SPC services. 

 Robert B. Dutil 
Information Technology 

Bob keeps SPC running by 
maintaining and updating 
database processes as well as 
assisting in updates to SPC’s 
STARDoc website. He also wrote 
the code to create the many 
reports SPC generates to give you the accurate 
information you rely on.. 

Jamin Tilton 
Operations Support 

Jamin plays a vital role in ensuring equipment surveys, installations, and trades go smoothly. 
He coordinates with clients and vendors to create schedules that are beneficial for all. Jamin 
also assists Alex in many technical areas such as maintaining STARDoc, FM Audit and the 
computers. 

  

 


