Urls for changing the nameserver for a domain. We believe star2020.net is not pointed to a nameserver.
We were correct. Bob had to go into his hosting on inmotion, using the url for AMP, to point the nameservers to the correct urls for reseller accounts.
How to Change your Domain’s Nameservers – InMotion Hosting Support Center
How to Configure DNS Nameservers with cPanel | cPanel Blog
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Name ™ Class  Type Record Actions
star2020.net. 200 IN A 104.244.121.164
localhost.star2020.net. 900 N A 127001
star2020.net. 900 N X Priority o Cancel
Destination | star2020.net
mail star2020.net. 200 IN CNAME star2020.net
smitp.star2020.net. 900 N CNAME star2020.net
W star2020.net. 200 IN CNAME star2020.net
ftp.star2020.net. 900 N A 104.244.121.164
whm.star2020.net. 200 IN A 104.244.121.164
Priority: 0
_caldav._tcp.star2020.net. 200 N SRV UEEIE0

Port: 2079





