Inmotion account moved on 12/22/2022

This caused issues because my changes in code were not being seen. The host pointed the url to the old server with the old code. My modified code was ignored for a day.

Reseller Account Move Complete - rscswe5 - InMotion Hosting, Inc.
---------- Forwarded message ---------
From: InMotion Hosting - System Administration <system-admin@inmotionhosting.com>
Date: Thu, Dec 22, 2022 at 7:27 AM
Subject: Reseller Account Move Complete - rscswe5 - InMotion Hosting, Inc.
To: <bobdutil@gmail.com>


Hello Robert,

Your reseller account rscsweb.com including any sub-accounts have been moved to another server. Account moves usually do not result in any downtime for your websites, as we leave your account active on the old server for up to 24 hours to allow for DNS propagation.  Please postpone changes until propagation completes.

Your new server information is as follows:

Server: res338.servconfig.com
Temp URL: https://res338.servconfig.com/~rscswe5
Temp cPanel: https://res338.servconfig.com/cpanel
Temp Webmail: https://res338.servconfig.com/webmail
Shared SSL: secure338.servconfig.com

Standard nameserver addresses:

ns1.servconfig.com [216.194.168.112]
ns2.servconfig.com [70.39.146.236]

For more information, please see: https://www.inmotionhosting.com/support/domain-names/dns-nameserver-changes

If you configured custom nameserver addresses, then please review our support article: https://www.inmotionhosting.com/support/reseller/custom-name-server

Due to caching and propagation, you may need to use links above to make updates to your site until the server change has fully propagated.

Some websites rely on using the domain name instead of the temp URL or IP address. You can test your web pages using a hosts file modification on your computer, which makes DNS requests for domains go to IP addresses that you specify. For information on performing a hosts file modification, please visit https://www.inmotionhosting.com/support/website/how-to/modifying-your-hosts-file .

Technical Notes:
1. If you utilize webmail, especially with address books or calendar functions, please double check those items to ensure they are in place on the new server.
2. If you utilize our shared SSL, please note that the shared certificate name on the new server is secure338.servconfig.com. This includes but is not limited to: your incoming/outgoing settings for email clients, shopping cart setups, Paypal return URLs, etc.
3. If you use custom or third-party DNS services, you will need to manually update your A-records to point to the IP addresses associated with your main and child account(s). Information on viewing their IP address asignments can be found at https://www.inmotionhosting.com/support/reseller/ip-delegations

If you have any questions, please do not hesitate to contact us.

Best Regards,

The InMotion Hosting Team
InMotion Hosting
https://www.inmotionhosting.com/contact

Available 24/7 via phone, chat, or email, and check out our customer-exclusive knowledge base:
https://secure1.inmotionhosting.com/amp/support

Additionally, our Support Center contains thousands of helpful articles and guides:
https://www.inmotionhosting.com/support



--
Sincerely,
Robert B. Dutil
207-743-8197 Home
603-733-4241 Office
207-595-7074 Cell

